This case is an appeal matter with the Stock Exchange on the award passed by the sole arbitrator with regard to a dispute between a client and trading member of the Stock Exchange. Mumbai Capitals Ltd. contended that the award passed by the arbitrator did not take into account of the evidences, supported documents and rules of stock exchange appropriately while determining the case matter and passing the award. Appellant challenged the Award on grounds that the award was beyond the scope of submissions to the arbitration, pre-mediated conclusion, non-application of mind, ignorance of established judicial principles, and misreading of the provisions of stock exchange. The Appellate Tribunal had to determine whether there had been any lapses on the part of the arbitrator in applying the trading rules and procedures of the exchange while analyzing the matter, determining the case and passing the award. Based on that, the Appellant Arbitral Tribunal had to decide whether to set aside the award passed by sole arbitrator, modify the award or uphold it.
sees, and associates, the range of services, it provided broking, investment banking, and corporate advisory and portfolio management services. Mr NS Rao is a registered client with MCL for trading and investment in securities. He was in the business of trading i.e., buying and selling of securities for the last ten years.
Personal Appearance and Hearings
Hearing for this matter was held at the Regional Arbitration Centre, Hyderabad. 
Contentions of the Parties before the Sole Arbitrator
The sole arbitrator found that there was no merit in sanctioning various reliefs and prayer for the setting aside the "Order" of the Investor Grievance Resolution Panel (IGRP) Member as sought by the Applicant. The sole Arbitrator concluded that there had been lack of transparency and suppression of information on the part of the Applicant and it had failed to substantiate its claim that orders were placed by the Respondent. It was a clear case of illegal and unauthorized trading in the account of Respondent, which was not properly investigated and prima facie overlooked by the Applicant. The Arbitrator found that these were unauthorized trades and even if these were communicated subsequently to the Respondent, these would not be regular trades. Applicant could not produce any evidence or voice records that these orders were placed by the Respondent. The
Arbitrator found that the Applicant had neglected the ethics and responsibility to protect the interest of its client, as prescribed by the Securities and Exchange
Board of India (SEBI 2012) [3] and Stock Exchange. The Arbitrator concluded that there was neither suitable complaints resolution mechanism nor effective surveillance system to monitor unauthorized trades executed by its dealers. 
Submissions by the Respondent

Findings, Observations and Conclusions
The Respondent (Client) had not carried out due diligence about the Appellant and its activities and made the payment of Rs 3,500,000 to MCL for trading. No 
Recommendations (Award)
In view of the submissions, documents and hearings of both parties, it is in the interest of justice, law and equity and good conscience, the Appellant Tribunal passed the award. The Appeal is rejected and dismissed. The Appellant Arbitral
Tribunal also set aside the award passed by the sole arbitrator and the Appellant, Mumbai capitals Ltd. is directed to pay an amount of Rs 3,500,000 (Rupees thirty five lakhs only) to the Respondent towards refund of his deposit. Parties have to bear their own costs. This award was passed at Hyderabad.
The Way Forward
The stock exchanges of the country and regulatory authorities have to identify and appoint arbitrators not only from the legal field but also look for experts with domain knowledge of the securities market and capital market operations.
The panel of arbitrators while analyzing the case matter and passing the award, will be better equipped to pass the right, fair and equitable award in the light principles of natural justice. The arbitrators have to look into the trading procedures and not only to understand the rules and regulations of the Stock Exchange but also trading practices, business development strategies and marketing techniques of the trading members. Theoretical Economics Letters Appendix-I
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The National Stock Exchange ( 2) Arbitration Framework: Arbitration is governed by rules, bye laws, regulations & circulars issued by the Exchange and SEBI, from time to time. The arbitration is conducted in accordance with the principles of natural justice and rules and regulations as may be prescribed by the Exchange. If the claim value is more than Rs. 2.5 million a panel of three arbitrators is constituted and if the claim value is less than Rs. 2.5 million, a sole arbitrator is appointed.
3) Arbitration for Margin Trading: The arbitration mechanism of the exchange would not be available for settlement of disputes, if any, between the client and members, arising out of the margin trading facility. However, any disputes relating to transactions done on the exchange, whether normal or through margin trading facility, shall be covered under the arbitration mechanism of the exchange. 4) Statement of Claim and Defense: In arbitral proceedings, the most important documents are statement of claim/case filed by the Applicant/Claimant and the statement of defense submitted by the Respondent. The party who moves for arbitration and sets out claims is called Claimant/Applicant and the person against whom the claim is filed is called respondent, the opposite party. While the Claimant files a claim statement which contains details of his griev-ances, the Applicant of dispute, description of the case, summary of events leading to the dispute, basis of arriving at the claim amount and relief sought through arbitration. Entire dispute described in date wise sequence of events which took place between the investor and the trading member needs to be described. Statement of case is the first source of information which the sole arbitrator/arbitrator panel refers to in advance to understand the case and hence it is very significant. The respondent meets/attacks with his statement of defense. Respondent counters the claim with the details given in the statement of defense. Further, both the parties also may file the necessary documents in support of their respective claims and defense statements. The Respondent may also set a counter claim against the claimant. The contentions of the respective parties obviously must be supported by proper evidence (the Arbitration and Conciliation Act, 1996) [2] .
5) Hearings and Written Proceedings
After filing of the necessary papers, the next important part of the arbitral proceedings is the personal hearings of the case and considering the documentary evidence. The normal procedure adopted is that after presentation of claim statement and defense statement, the arbitral tribunal hears the parties and receives written arguments. Section 24 of the Arbitration and Conciliation Act, 1996 contains the relevant provisions pertaining to hearings and written proceedings.
Award
Award is a judgment passed by the arbitration panel which gives a direction to 
Appeal on the Arbitral Award
Even though there is no provision for appeal against an arbitral award, against any order of the court under Section 34 of the Arbitration and Conciliation Act, 1996 [2] , an appeal lies to the Appellate Court under Section 37 of the Act, 1996 [2] . The aggrieved party of the award may approach the Exchange with an ap- 
